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Ciao Software’s Credit Card Module
It Couldn’t Be More Simple - or Fast!

Ciao’s Credit Card Module is super simple and extremely fast — eliminating errors and freeing your staff to
provide prompt, personalized service. It also provides nearly unlimited check split and payment split options
— all with a minimum of keystrokes. Ciao’s Credit Card Module is PCl-compliant, uses the Internet, and
interfaces with VeriFone’s PC Charge. Most important of all, Ciao’s unique Hot Standby feature continues

to work when the internet is down — providing seamless credit card processing to your customers and
eliminating the need for data re-entry by your staff when back online.

With Ciao’s Credit Card Module, you can:

e Pay a check with a simple card swipe — eliminating errors with no buttons to press

¢ Process credit cards in 3 — 4 seconds — saving time and turning over tables more quickly

e Start a tab with a credit card swipe — eliminating lost revenue

¢ Find a check or tab with a credit card swipe — speeding up service

¢ Process credit cards as normal when the internet is down and post the queued transactions via simple
batch process when back online — saving potentially hours of data re-entry

e Easily split checks and payments — improving server efficiency and meeting customers’ unique
payment needs

e Prompt servers when tips are outside the typical range — eliminating errors

¢ Use Ciao’s powerful edit tip function in batch mode with 2 screen taps — saving hours of data entry for
high volume operations; eliminating errors and customer complaints

e Allow or restrict servers from changing credit cards on closed-out tickets — improving customer
satisfaction

e Create custom credit card receipts with optional tip suggestions — helping you create a “brand” image;
eliminating customer miscalculations.

¢ Create detailed server reports with tip detail — increasing management efficiency in closing out servers
and cashiers.

[more]
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CREDIT PAYMENT SCREEN
While it is not required that
the user access this screen in
order to accept a single, full
payment for a check, notice
the split payment hot keys
that quickly allow users to
split payments any number of
ways.



